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PRESIDENT’S WELCOME MESSAGE
James E. Jacobs, DMD

WOW! Thank you for this great honor to be your president for 2018. As I was preparing to accept my new role a little voice in my head was saying: “Why do I do this to
myself? Who needs this?” The answer to both questions is all of you—the friendships,
the camaraderie, and the passion it brings to my life!
I believe in role models and I believe in touching people’s lives and I want to
highlight why those two themes are important to me. First, I want to thank Mark
Feldman, NYSDA executive director, for installing me and my fellow officers—it is a
great honor.
After graduating from the University of Pennsylvania for periodontics, practicing
and teaching in Philadelphia, I came to NYC in 1985 and I knew no one. I had no wife
or family, no friends, no dental colleagues…just my mom and dad on Long Island.
I visited practicing dentists in Manhattan who told me don’t bother to open up…it’s
too tough a city…who will refer to you? There are already too many periodontists…
you will never make it! I was told the Golden Age of dentistry is over so go back to
Philadelphia. And this was before laminates, implants, digital dentistry, and lasers!
They did not know me and how determined I was! People often mistake kindness
and manners for weakness, but those people are foolish. You can do the right thing,
be a nice person, help others and can still be very strong and succeed. These are the
kinds of people I have found here in our volunteer-based dental society.
A note for our young members, many young periodontists come to my office to
observe me and get advice. These young dentists are often negative about the future
and they say to me the Golden Age of dentistry is over; that it was easier for me and
my generation they say. I say it’s nonsense. I am here to tell you it can be done. Get
advice from experienced mentors that care. Never let anyone outwork you... it’s seven
days a week at the chair and home, constantly working on your business. It might be
a different model then we had, but it can be done.
When I went to Penn they assigned us a big brother—a graduate student one year
ahead who would mentor us. As I am a little neurotic. I remember asking him if when
one graduates does the department help find you an associateship, (continued on page 5)
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From the CE Director
By Mitchell Rubinstein, DMD

T

he education of a doctor is, by definition, never complete. It is
really all a “continuing education.” When we graduate from dental school and leave our residency programs, a responsibility to keep
learning goes hand-in-hand with our responsibility to serve both our
patients and our profession. Here in New York State, certainly, we have
a specific legal responsibility to obtain our 60 CE credits to renew our
licenses. Between the Henry Spenadel Continuing Education Program and the myriad
course offerings at the Greater New York Dental Meeting, the dentists of New York
County have more opportunities than ever to satisfy that requirement.
But beyond just being a licensing requirement, we also have a professional obligation to improve our skills and our knowledge base. Every year we are presented with
new materials, new procedures and of course, new technology. It seems to me the pace
of change has increased rapidly over the past few years (or maybe it just seems that way
because I’m getting older!). And every year there are still other procedures and materials which become obsolete. Sometimes our continuing education not only leads us to
try new things, but also to recognize that we need to stop doing things when improvements emerge.
How do we know which new things are “real” and which things are just “fads”?
One way is by getting out of our offices once in a while, coming down to New York
County’s beautiful new headquarters, and taking a few CE courses. In doing so, we
give ourselves opportunities to improve, but we also prevent ourselves from being left
behind.
Fortunately, there are many opportunities, both formal and informal, to continue
learning. Here at NYCDS, we’re constantly looking for new and interesting courses to
offer, and new ways to offer them. The 12-Hour Sedation Certificate Renewal course is
one example. (If you missed it don’t worry, we’ll offer it again.)
On April 22 we have a great new course that we’re very excited about, Advanced
Adhesive Dentistry and the Supra-Gingival Protocol, with Drs. Jose-Luis Ruiz and Ray
Bertolotti. Our options for ceramic indirect restorations are more numerous than ever.
And sometimes more confusing as well. We have new materials, new prep designs and
new bonding systems. In this course, you’ll have a chance to see a variety of different modalities in action, and learn which ones are best suited to a particular clinical situation.
Another new course we’re enthusiastic about will be on April 11, Pain Management
and Restorative Driven Endodontics, with Dr. Marcus Johnson. Personally, sometimes
I can lose sight of the fact that endodontics is not only a clinical endpoint by itself, but
also a tool that must help us achieve a specific restorative goal. And without optimal
pain control, almost everything else we want to do becomes difficult or impossible.
Check out the other offerings in our new course schedule on our website and the CE
Calendar at the back of this newsletter.
In the coming months you will hear much more from us about additions and improvements to our CE program. New topics, new speakers, and new opportunities to
get the most out of your participation in organized dentistry. Please remember, I am
also very interested in your feedback. Is there a course, a speaker or a topic that interests you, but you’ve never seen it offered here? Give me a call or email me and let me
know. There are probably others who would also be interested, and I will do my best
to make it happen. Do you teach a CE course that you feel might be of interest to your
fellow members? Would you like to present it here, at New York County? Again, please
call me and let me know. I’d be happy to consider it. Our CE program has always been
one of the great benefits of membership. Together we can continue to improve it, enjoy
it and benefit from it. ■

The Greater New York Dental Meeting
Thank You for Attending!

By Jayme McNiff Spicciatie
Program Manager, Greater New York Dental Meeting

P

acked with the latest in technologies, resources and
an unbelievable amount of educational opportunity,
the Greater New York Dental Meeting proved again
that it is the single most effective dental venue in the United
States. At the 93rd annual event in 2017, the Greater New
York Dental Meeting registered 52,733 attendees from all 50
states and 9,026 international attendees from 151 countries
which included 18,998 dentists, 4,523 dental assistants, 520
dental technicians and 4,102 hygienists.
The exhibit floor sold out weeks before the show with a
waiting list of companies hoping for a cancellation so that
they could showcase their product. Professionals roamed
aisle after aisle and visited the largest exhibit in the country
with over 1,700 exhibit booths and over 700 companies,
learning about the newest equipment and materials available from around the world.
The GNYDM offered close to 400 seminars, handson workshops, and essays including programs in Spanish,
French, Chinese and Korean. There was also a designated
workshop room for live Portuguese translation for all morn-

ing and afternoon sessions held in that specific room. As the
GNYDM continues to increase its international population
of attendees, it also continues to increase educational programs offered in other languages other than English.
The GNYDM included a free and unique Health Screening Fair for two days of the Meeting, consisting of oral cancer, caries, hearing, blood pressure, diabetes and vision
screenings. This year the fair was open to numerous organizations and to the public who were in need of care.
The World Implant EXPO increased in attendance and
welcomed world renowned clinicians to New York City. Implant seminars and hands-on workshops were offered daily
at the GNYDM in support with the International Congress
of Implantologists, the American Academy of Implant Dentistry and the European Association of Osseointegration.
New to this year was the Pediatric Dentistry Summit offering 11 seminars and workshops from Sunday–Tuesday.
The programs were packed with standing room only; the
GNYDM looks forward to hosting this Summit again in 2018.
The Global Orthodontic Conference (continued on page 4)
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the greater new york dental meeting
(continued from page 3)

offered eight-concentrated Orthodontic Specialty programs;
including seminars and hands-on workshops. The GNYDM
plans to add additional Orthodontic programs in 2017 to
meet the demands of its attendees.
The “Live” Dentistry arena filled over 550 seats daily
with standing room only for all four days. This revolutionary
concept took place right on the show floor with no tuition
costs to attendees.
As the holiday season is a time for giving and helping
others, the Greater New York Dental Meeting once again
hosted the “Greater New York Smiles” fun and child-friendly program. Each year the GNYDM invites 1,500 NYC public school children from all five New York City boroughs.
This year, New York Yankee’s pitcher, C.C. Sabathia visited
the Smiles Program teaching nutrition and oral hygiene instruction in a fun and child-friendly atmosphere. The program received tremendous news coverage and received great
reviews from the public schools who visited thanks to the
great donations and time of generous sponsors: Colgate,
UFT and DentaQuest.
This year’s Celebrity Luncheon featured New York Yankee legend and Grammy nominated musician, Bernie Williams, Jr. who entertained the crowd with an intimate and
personal conversation with Tisha Ioli-Gainor, the wife of
General Chairman, Dr. Marc Gainor. Bernie performed a
special musical finale and received cheers from the crowd.
The Organizational Committee of the GNYDM works
tirelessly throughout the year to ensure the meeting’s success. With the leadership of the General Chairman, Dr. Marc
B. Gainor, the Advisory Chairman, Dr. Ian M. Lerner, and

the Incoming Chairman, Dr. Lauro Saldaña-Medrano, New
York County Dental Society (NYCDS) representatives on
the GNYDM Organization Committee, Drs. Maurice Edwards, Gail Schupak, James Doundoulakis, John Young, Jr.
and 2018 Incoming Committee Chairman, Irvind Khurana,
the Meeting continued its success in 2017. Of course, additional thanks for allowing the Meeting to run smoothly and
effortlessly must go to the countless NYCDS member volunteers who were a part of the many sub-committees.
The GNYDM’s achievements always translate to financial achievements for the NYCDS; it is through the GNYDM
that the NYCDS has been able to continue its long tradition
of low cost, high-quality continuing education and member
services. The NYCDS member dues have remained stable for
many years as a result of this partnership.
Plans are well underway for 2018 to introduce a new 3D
Technology Program with a concentration on specific dental
topics. ■

Save the Date for 2018
Greater New York Dental Meeting
November 23rd – November 28th
Contact: info@gnydm.com
Visit: www.gnydm.com

NYCDS Welcomes New Corporate Friend
■■ Medication

Management
Collaboration and Clinical Data Sharing
■■ Medication Adherence and Behavioral Support
DrFirst’s development philosophy is centered on a horizontal view of the healthcare IT spectrum. They identify
systemic challenges that detract from the efficiency, accuracy and safety with which doctors can help their patients,
and create user-friendly solutions that improve clinical
outcomes, strengthen healthcare technology interoperability, and assure provider and patient security. Over 65,000
providers and 60% of the healthcare IT vendors in the market depend on DrFirst every day to save time, save money,
and optimize attention to patient care and patient care coordination.
To learn how DrFirst can help you visit www.drfirst.com
or contact Sean Hand at Shand@drfirst.com or call 301-2319510 x2862.
■■ Care

F

ounded in 2000 and headquartered in Rockville, Maryland, DrFirst pioneers software solutions and services that provide real-time access to patient data, improve
communication and collaboration at the point of care and
across the patient’s circle of caregivers, and enhance the
doctor’s clinical view of the patient to help drive better
health outcomes.
Their growth is driven by a commitment to innovation
and reliability across a wide array of clinical software and
support services. They empower medical and dental practices, hospitals, pharmacies, and EMR/EHR/HIS systems with
integrated technologies, stand-alone solutions, and consulting services related to:
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president’s message
(continued from page 1)
someone to join in their practice. He said are you kidding, no
way, they wont help and don’t care. Flash forward two years—
I graduated with five practices to choose from. It’s not a story
to brag about. My story is never let anyone else’s experiences or perceptions define or influence yours. I found out two
years later that no one liked that student and he was not all
that good but HIS take away message was, no one cared or
helped him. Maybe it is our own fears or personalities or lack
of hard work that blocks our success. Don’t blame others or
the times we live in!
I spent years teaching and speaking around the country and internationally and always paid my dues to the ADA
without paying attention to Organized Dentistry. In 2009 Stuart Isler asked me to be on the Society’s Ethics Committee;
then I ended up on a few other committees. But it was Jeffrey
Senzer who asked me to be his appointee to the Board of Directors that started this seven year quest at the end of 2011.
When asked, I told him thank you but I was “not really interested, it’s not for me.” I came home and told my wife Debra
and she immediately said you are an idiot… you have to do
this… it’s important for your profession and to give back and
to know what is going on in your field. I called Jeff the next
day and the rest is history. Jeff Senzer must have seen something in me that I did not see in myself. Little did Debra know
that I would be out so many evenings, with so many calls and
texts and emails and travel! When I tell her it is her fault she
says “I told you to be on the Board NOT to run for office”!
People who volunteer in most organizations, are generous with their time and caring people. I have made some of
the best friends, all over the city, state, and nationally. The
camaraderie, the friendships, the hard but satisfying work,
the time, and the meetings have all been worth it. I have had
the opportunity to meet congressmen and senators and their
staffs in Washington, as well as our young children in inner
city schools who need dental exams and to learn how to brush
their teeth. Both of these events have been the hard work of
Debra Weisfuse our past NYSDA president. She has worked
so hard organizing Give Kids A Smile and the Washington
Leadership Conference where members from the Dental Society go to Washington to lobby for Dentistry.
Of course our most important organization is the
GNYDM which both our component and Second District
Dental Society own together. It is the top dental meeting in
the country. This brings me to Rob Edwab, someone who
is a true leader. He watches over everything like a hawk,
always thinking how to make the meeting better and more
profitable—always inspiring those around him. I want to
thank the GNYDM Organizing Committee and Outgoing
Chairman Mark Gainor and incoming Chairman
Lauro Medrano-Saldaña. Thank you also to the leaders
of the committees and all the hundreds of volunteers.
I want to thank and give all my love to my wife Debra

who is always there for me. My formula for marriage was to
have a 50-50 partner to go through life with; someone who
I can rely on for her opinion and her honesty. I can tell you
I always get her opinion even if I don’t ask! I am so proud of
our two children, Dana and Matthew, and our two beautiful
grandchildren. I want to thank my office family for all of
their constant support and team work: Irma, Kim, Evelyn,
Inge, and Enid and my associate Tara Bogart. I love you
guys. Special thanks to the state and national leaders that
been so helpful to me: Dr. Chad Gehani, Larry Busino,
Steven Gounardes, Paul Leary, and Mark Bauman.
Our Executive Director Diane Laurenzo joined us almost
three years ago. Where would we be without her bright, calm
yet forceful, high likeability? She is a wonderful person with
high integrity and she is a pleasure to work with and to count
on. Our amazing staff at NYCDS—thank you all for your hard
work.
Thank you to all the past NYCDS presidents I served
under for your inspiration, kindness, leadership and friendship. I want to thank our Board of Directors for all their hard
work and Mitch Rubenstein our new chair of the Continuing
Education Committee. I look forward to working closely with
our Executive Committee: Richard Lewenson, Luis Fujimoto,
Lois Jackson, Ioanna Mentzelopoulou, and Ken Cooperman.
We are all diverse, smart, hard working and we all care very
much. My job is to take six different strong personalities with
sometimes six different opinions and make all six of us come
together as ONE.
Lastly, the wall in our Board room has OUR VALUES
painted on it behind where the president sits. These values
are what we stand for: ADVOCACY, ETHICS, DIVERSITY
AND INCLUSION, EXCELLENCE, MENTORSHIP, PROFESSIONALISM, and CAMARADERIE. This is what we
strive for at New York County!
We have overcome a lot in the last several years at NY
county. Most importantly, we have come together as a strong,
fun, friendship-centered place to gather. A place for knowledge, continuing education, a place to interact with mentors
old and young. There has been a positive change, and it is
growing, and those of us that have been here feel it and it feels
good. We want all of you to feel it and come and help and give;
there is nothing better.
Finally, I am starting the “Intimate Lecture Series” which
is going to be one top dental lecturer in the world for a full
day in our board room with 10 to 14 participants only—pricey but intimate—one day with a Master who comes to YOU!
This year’s first master speaker will be another role model and
teacher of mine who I can call a friend, Dr. David Garber, at a
date to be confirmed.
You are all my family and I hope to touch all of your lives
in some small way. THANK YOU! ■
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2018 Installation

2018 NYCDS Officers (left to right) Immediate Past President Ken Cooperman,
President Jim Jacobs, President Elect Richard Lewenson, Vice President
Luis Fujimoto, Secretary Lois Jackson and Treasurer Ioanna Mentzelopoulou.

NYSDA Executive Director Mark Feldman posing with
NYCDS President Jim Jacobs following the Installation of Officers.

NYCDS Officers Installed at Penn Club of New York
Seven years after joining the Society’s Board of Directors,
James E. Jacobs was installed as the Society’s president for
2018, along with Richard J. Lewenson as president elect, Luis
J. Fujimoto as vice president, Lois A. Jackson as secretary, and
Ioanna Mentzelopoulou as treasurer for the second year of a
two-year term. Dr. Mark Feldman, executive director of the
New York State Dental Association, made a special effort to
attend and install all the officers.
Dr. Jacobs addressed members with humor and warmth
as he shared some important lessons from his life. Citing examples of his own professional perseverance despite naysayers, he encouraged newer dentists to not “… blame others or
the times we live in.” When told he should not open a practice
in New York because “the Golden Age of dentistry is over,” he
forged ahead and succeeded thanks to his own determination
and vision. Dr. Jacobs marveled at the friendships and camaraderie he has acquired volunteering with NYCDS. He went
on to acknowledge and thank numerous role models that
were present at the Installation of Officers, including his dean
from dental school and NYCDS member, Dr. Ralph Kalsick,
along with many of his predecessors at the Society.
Outgoing President Ken Cooperman provided a history
of NYCDS’s formation and evolution as a professional organization and constituent of the tripartite. He emphasized a
theme that has special resonance for him as an active member
of organized dentistry—the importance of a cohesive, united
voice. Dr. Cooperman stressed that “It is only through unity
and participation that we can continue to help shape the fu6
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ture course of our chosen profession.” In honor of NYSDA’s
150th anniversary, attendees enjoyed a slide-show of highlights from the Association’s rich history, including historic
highlights from every component. To top the night off, everyone was treated to a bottle of New York State “champagne” to
celebrate this special milestone.
Following the speeches and awards, members and guests
enjoyed mingling over passed hors d’oeuvres and desserts.
In addition to Dr. Feldman there were several other distinguished guests: NYSDA ADA Trustee Paul Leary, NYSDA
Board of Trustee Speaker Steven Gounardes, and NYSDA
Board of Trustee from Nassau County Michael Shrek. Second District Dental Society was represented by President
Sari Rosenswein, Immediate Past President Gabriel Ariola,
and Executive Director Bernie Hackett. Queens
County President Richard Yang attended as well and there
were sev-eral representatives from the Greater New York
Dental Meet-ing including 201 8 GNYDM Chair Lauro
Medrano-Saldaña, Executive Director Robert Edwab, and
GNYDM Advisory Chairman Marc Gainor. Dolores
Cottrell, executive secre-tary for the New York State
Board for Dentistry of the New York State Education
Department, also came to the Installa-tion in January.
We thank our loyal corporate sponsors for their continued
support: AmWINS Group Benefits, Bank of America Practice
Solutions, Glove Club, Mandelbaum Salsburg, MLMIC, and
Straumann and welcome new Corporate Friends Dentegra
Insurance Company and DrFirst. ■

2018 Installation

GNYDM Seminars and Workshops Chairman John Young, Jr., (left) with Advisory Chairman
Marc Gainor and 2018 GNYDM General Chairman Lauro Medrano-Saldaña. Dr. Gainor
received recognition for his role as 2017 General Chairman of the GNYDM during the
Installation proceedings.

President Jim Jacobs with NYSDA ADA Trustee Paul Leary.

President Jim Jacobs
surrounded by his
office staff.

Member Marcus Johnson (left) with NYU ASDA President
Katie Rothas and NYSDA Trustee David Shipper.

NYCDS past presidents come
together for an annual photo.

Second District Dental Society President Sari Rosenwein with NYCDS
Vice President Luis Fujimoto and Past President James Doundoulakis.
Dr. Doundoulakis was acknowledged during the program for his
tenure on the Organization Committee of the GNYDM.
Congratulations to Dr. Fujimoto, elected as president of
the American Association of Dental Boards Foundation (2017-2018).
Dr. Fujimoto is also president elect for the American Association of
Dental Boards (2017-2018).
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OF PROFESSIONAL INTEREST

Harassment in the Dental Office
Where It Lurks, Prevention & Remediation
By Dennis J. Alessi, Esq. and William S. Barrett, Esq.
Mandelbaum Salsburg, P.C. A Corporate Friend of NYCDS

Almost all of the media’s attention lately has been on sexual
harassment by male bosses against their female subordinates.
In the dental practice setting however there are many other
potential forms and sources of harassment that a practice
must address, prevent and remediate.
What is Harassment?
Not surprisingly Federal and State statutes prohibiting workplace harassment include a definition written in very legal
terms. In plain English, prohibited harassment occurs when
an employee must endure a hostile work environment simply
because they are a member of a protected class of employees.
The hostility can be expressed either in words or deeds. Generally, it must be “pervasive,” in the sense that it must occur
on such a regular basis, that it becomes a routine condition of
employment. However, in some situations even one incident
can constitute prohibited harassment. (For example, forcibly
kissing a coworker or pulling a chador off the head of a female
Muslim employee.)
Two Degrees of Sexual Harassment.
The first involves hostile working environments based on the
employee’s sex. For example, a female employee is regularly
subjected to crude jokes of a sexual nature; references to the
particular characteristics of her body; repeated and rebuffed
requests for a date by a coworker etc.
The more serious second degree is called quid-pro-quo
sexual harassment. This occurs when succumbing to sexual
advances or requests for sexual favors, or refusing to do so,
is used as a basis for making employment-related decisions.
Dental practices must be mindful that such prohibited harassment is not just the more common example of male to
female; but also male to male, female to female, or female
to male.
Types of Harassment
Statutes which prohibit discrimination/harassment contain
a laundry list of classifications of employees which employers must protect against workplace harassment. Most statutes require that employers protect their employees against
harassment not only based on their sex, but also their sexual
orientation, race, color, nationality, national origin or ancestry, religion or creed, family or marital status, pregnancy, age,
disability or handicap, military service or military status.
Sources of Harassment—Where It Lurks
There are four potential sources of harassment which dental
practices must address in preventive measures.
8
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Employee to Employee
A co-worker can engage in both hostile working environment
and quid-pro-quo sexual harassment just as easily as a boss
to a subordinate (examples include telling sexually charged
jokes; making references to an employee’s looks or making
sexual advances and threatening retribution if denied.)
Dental Staff to Patients
Many dental practices believe that they have this potential
source under control by installing video cameras in each office. While a good step towards prevention, it is not a total
solution. Not every corner of an office can be covered by cameras; they do not record voices; facial expressions caught on
camera may not be an accurate indicator of what occurred
between the patient and the staff member. Also remember,
harassment can occur through text message, and other electronic means, outside the office.
Patients & Other Third Parties to Dental Staff
Employer’s legal obligation to maintain a harassment-free environment for employees includes protecting them from harassment by patients, vendors, and other visitors to the practice’s office. (For example, the patient or repairperson who
continues to harass a staff member for a date or who tries to
kiss or otherwise touch them in a sexual manner.)
Dental Practice Liability
To the surprise of most owners, there are situations when
the practice, as an entity, can be held legally responsible for
workplace harassment, even when the owner is not aware that
the harassment occurred. When liability is imposed on the
practice entity, it means that the practice’s assets can be used
to satisfy any judgment awarded to a harassed employee. In
general, such liability is imposed in two situations.
The first is where the practice owner asserts that they had
no knowledge that the harassment occurred and therefore
claim the practice cannot be held responsible for any monetary damages awarded. A judge, or jury, however finds, from
the facts of the case, that the owner “should have known” that
the harassment was occurring. Such liability is imposed in
situations where the harassment was so widespread, or wellknown by others in the office that the practice owner is not
credible in claiming a lack of knowledge; or it is proven the
owner was “deliberately ignorant.”
A second potential source is where a “supervisor” is the
perpetrator of the harassment; or when a supervisor is aware
of the harassment, takes no action in response and/or does
not advise upper management or the owners. The rationale
behind imposing liability on the practice is that the prac-

of professional interest
tice has placed the supervisor in a position of authority and,
therefore, should be held legally responsible for any misdeeds
by this supervisor. A “supervisor” is generally defined as
someone who not only has the authority to direct and control
the work of subordinates, but also to hire, fire and discipline
subordinates, or effectively recommend such actions to upper management. All dental employees can be considered as
directing the work of the dental hygienists and others on their
clinical team. To limit a practice’s liability for harassment by
supervisors, a practice should limit the title to as few individuals as possible.
Harassment Prevention Is Your Best Defense
Having a harassment prevention policy/program in place is
a dental practice’s best defense against a harassment claim.
While a practice can always claim that the harassment did
not actually occur as the employee alleges recent events have
proven that this is generally not effective. Nor is the practice
claiming that it has no responsibility, and hence no liability,
for the harassment.
Requirements for an Effective Policy
A practice cannot simply adopt a written policy prohibiting
harassment in the workplace, put it on a shelf, and then expect to pull it out as a defense when a harassment claim is
made. In general, the courts have held that to be an effective defense, a policy prohibiting harassment in the workplace
must be backed-up by a program of implementation/enforcement which was effective in addressing and remediating the
employee’s claim of harassment. Provided a dental practice
can present to the court that the program was effective, in all
probability, the lawsuit will be dismissed against the practice,
even when it is found that the employee was harassed.
There are five components to a complete harassment prevention policy/program. These are: (1) adoption and circulation to all staff of a written policy; (2) educating the staff
about the policy; (3) implementation; (4) enforcement; and
(5) remediation, when necessary.
The Policy Statement
To be effective the policy statement must include a definition/
description of the various types of prohibited harassment, with
examples of the types of prohibited conduct and numerous
other requirements as established by the US Supreme Court.
Staff/Manager Training
With regard to training on the policy/program, best practice
is to conduct an in-service training of approximately an hour,
with additional time for questions and answers. Having an
outside compliance officer (usually an attorney specializing
in employment law) conduct the training is recommended
because it tends to have more impact on employees than a
member of the practice conducting it. Also, this attorney is
more likely better able to describe the important investiga-

tory process which the practice will employ when a complaint
is made, and what is considered legally acceptable remedial/
corrective action if harassment is found.
Policy/Program Enforcement
Enforcement involves strictly following the investigatory
and other procedures provided when an employee reports
a possible violation, or when practice management has any
reason to believe that the policy is being violated. No matter
how frivolous management may consider a claim, it is best
to strictly follow the policy’s procedures for an investigation.
The results of the investigation are always reported to both
the complainant and the alleged harasser. Whether these two
parties are satisfied or dissatisfied with the results must be
documented, along with the factual and other basis for the
practice’s disagreement with any dissatisfaction.
Remediation/Corrective Actions
When an investigation finds a policy violation, the final program element involves implementing remedial and corrective
actions which are appropriate to the type and seriousness of
the violation. Although the practice should consider the remedial/corrective action requested by the harassed employee,
it is the practice which ultimately decides whether and what,
if any, action to take. The severity or other characteristics of
remedial/corrective actions must always be appropriate to
the nature and seriousness of the violation. The harassed employee’s satisfaction or dissatisfaction with the actions taken
is documented, along with the practice’s response, and an explanation of its rationale for those actions, if any, it has taken.
This article is an overview of how dental practices should
address the issue of workplace harassment, from both preventive and remedial perspectives. If you have any questions,
please contact New York County Dental Society Corporate
Friend, William S. Barrett, Esq. at wbarrett@lawfirm.ms or
call him at 973.736.4600 Ext. 352. ■

In Memoriam

R. Chester Redhead, DDS
The Officers and Board of
Directors of the New York
County Dental Society are
deeply saddened by the
loss of its former president,
Dr. R. Chester Redhead.
He was a friend, colleague,
and mentor to so many
of the Society’s members.
Dr. Redhead passed on
December 2, 2017.
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GKAS NYC 2018
Smiles and So Much More for Children and Volunteers

O

ur annual Give Kids A Smile event, held this year on February 2, just keeps getting better. The dental education and
screening program, now in its third year as a large-scale initiative for NYCDS, was held for public school students in eight
schools in East and West Harlem. Nearly 800 students received
dental screenings and fluoride treatment, while even more children benefitted from dental education and instruction, all done
in a fun and friendly atmosphere. In addition, an educational
Parents’ Workshop was held at each location, including one location with over 40 parents, all with simultaneous translation.
We’re clearly having an impact on the community as evidenced by the presence of U.S. Congressman Adriano Espaillat
of Harlem and Council Member Mark Levine, chair of the Health
Committee of the New York City Council. In addition, representatives from the office of the Public Advocate, Letitia James,
came to observe as well. All were delighted with the event and
Congressman Espaillat expressed genuine interest in expanding
the program. In addition, we enjoyed extensive video coverage
of our event from the online “good news” site HooplaHa.
This year, there were several “firsts” worth mentioning:
■■ we received clearance to offer fluoride treatment in addition to a screening, providing an even greater service;
■■ we treated children with special needs from the ages of
4 through 9. One of our sites had over 40 percent special
needs children;
■■ we had more volunteers participate than ever—126 volunteers including dentists, foreign trained dentists, dental team members, pre-dental students, and more;
■■ we created a sophisticated digital data collection system
that ensures much greater accuracy on important statistics for the New York City Department of Health;

■■ and

last but not least, we delighted children and adults
with a “Minion” character and a clown at each site.
Through the ADA Foundation’s Give Kids A Smile program, launched nationally in 2003, more than 5.5 million
underserved children have received free oral health services. These free services are provided by volunteers including
approximately 10,000 dentists annually, along with 30,000
other dental team members.
Dr. Deborah Weisfuse has championed Give Kids A Smile
as an important community project for NYCDS and we are
grateful to her for her tenacity and vision in seeing this massive project through from beginning to end. Give Kids A Smile
is a true public service to an underserved community; it also
provides a wonderful shared experience for volunteers and it
demonstrates to elected officials the importance of organized
dentistry.
Many thanks to the Give Kids A Smile Steering Committee members who each added their own special creativity, enthusiasm and expertise to help us create an over-thetop event: Hemali Ajmera, Ken Cooperman, Meryl Kramer
Brown, Suchie Chawla, Danielle Currier, Keren Etzion, Mina
Kim, Anne Kossowan, Michelle Lee, Robert Lipner, Ioanna
Mentzelopoulou, Whitney Mostafiz, Katherine Park, Jaskaren
Randhawa, and Kris Togias.
Special thanks to Corporate Friends Dentegra Insurance Company and Medical Liability Mutual Insurance Co.
(MLMIC), Colgate, Henry Schein, Scar Vita Photography and
the many individual donors whose generous donations enabled us to enhance our program.
Of course, thank you to all our volunteers—you made it
fun and possible to reach so many children. ■

U. S. Congressman Adriano Espaillat (second from
left) and New York City Council Member
Mark Levine visit the West Harlem site of
Give Kids A Smile and met with Site Leader
Ioanna Mentzelopoulou and GKAS General Chair
Deborah Weisfuse (right).
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GKAS NYC 2018

Scenes from a successful event!

Volunteers at PS 146 in East Harlem.

Dr. Gabrial Saland entertaining students as
“Gabe the Great.”

Volunteers at PS 242 in West Harlem.

Volunteers at PS 83 in East Harlem.

Dr. Marcia Grossman engaging students in dental hygiene.

Dr. Whitney Mostafiz examining a student.

Dr. Anne Kossowan showing an
interested student how to brush.

Students having fun
drawing dental related
themes.
Our Minion stops to pose with volunteers.
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Outgoing President’s Message
By Kenneth B. Cooperman, DMD

I

n my final address as president of NYCDS, I also have the
honor of celebrating our organization’s 150th anniversary.
Following is a brief trip down memory lane:
On March 20, 1860, a small group of dentists convened
the first meeting of the Society of Dental Surgeons of the City
of New York. This organization is the forerunner of NYCDS.
One of the most significant early actions of the Society of
Dental Surgeons was pushing education to the forefront.
On April 20, 1864, there was a joint resolution made with
the Brooklyn Dental Association to establish a dental college
in NYC. This was to be called the New York Institute of Dental Science and Art. In 1865, this school received a charter
and eventually became the NYU College of Dentistry.

2017 President
Ken Cooperman’s outgoing
address to members.

One of the factors underlying the formation of the Society of Dental Surgeons was that there was a great divide
between the educated and the uneducated dental practitioners—a conversation that is not dissimilar, in fact, to the
current conversation regarding DIY orthodontics—and how
there was unanimity in the belief that there had to be some
sort of governmental licensure to practice dentistry.
Although this was a national conversation, most of the
meetings were held here in New York. On December 17,
1867, a state convention was convened in Utica. A committee was appointed to draft legislation regarding the regulation of the practice of dentistry, and it was soon signed
into law by the governor of the state of NY on April 7, 1868.
Shortly thereafter, on June 2, 1868, a Dental Society for the
First Judicial District was established, and the forerunner of
the NYCDS officially came into existence. This new entity
absorbed the Society of Dental Surgeons, and eventually
also absorbed a number of independent societies that existed at the time.
Regular meetings were held on the first Monday of every
month; this was selected to avoid conflict with the meetings
of the Brooklyn component. One additional benefit of this
12
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legislation: exemption of dentists from jury duty. I sure miss
that exemption.
There were many poor children in NYC, and they often
had dire dental issues. To combat this, various clinics to serve
the poor were established.
1907 the society helped establish a dental clinic at Bellevue Hospital, in conjunction with the Department of Health.
There were dentists hired to treat poor children, and were
paid an annual salary of $1200/year.
In 1912, the state society became affiliated with the ADA;
at this time, the tripartite was established and every member
of the First District Dental Society automatically became a
member of the state and the national societies as well.
There were a number of component societies that formed
in 1912 as well: the Harlem Dental Society, Kings County
Dental Society which was apparently different from the
Second District Dental Society, the Eastern Dental Society
(which was formed in 1898 and was the first to provide postgraduate courses to its members) among others.
These branches were eventually dissolved and absorbed
into their parent organizations. The last of NYCDS’s component branches, the Eastern Dental Society, was dissolved under President Patricia Sukmonowski in 2011; it’s descendant
is our current Young Professionals Committee.
Here we are in 2018. Dentistry has changed immeasurably in the 150 years since the establishment of the First District Dental Society.
■■ We

have increased technology, diversity, and have developed more advanced concepts of patient care and comfort.

■■ There

is backbreaking competition, the continuous burdensome intrusion of insurance, legislative limitations,
and the ever-present threat of litigation.

■■ Although

greatly rewarding, the field of dentistry is becoming increasingly fraught, and the pace of change is increasing, as it is in so many aspects of modern existence.

The importance of a cohesive, united voice is even more
important now that it has ever been, and it is a testament to
the wisdom of our predecessors in organized dentistry that
even back in 1868 they had an appreciation of this fact. That
is why we at NYCDS are so grateful to all of you, our members. It is only through unity and participation that we can
continue to help shape the future course of our chosen profession.
I would like to take a moment to thank former presidents,
current and former committee chairs, and volunteers for the
contributions you have made to our Society. We would not
have been the same without your selfless and generous efforts
on behalf of our chosen profession. Thank you.

outgoing president’s message
Now, I am joining you, among the ranks of our former
leaders. The baton is now officially being handed off to Jim Jacobs, who is going to do a spectacular job. He already knows,
as I do, that accomplishing anything is impossible without a
strong and capable Executive Committee. There’s so much
positive energy and enthusiasm within this group; I am very
sure that this wave of productivity and positivity will continue
to grow.
I also want to thank the staff of NYCDS—as I have said
countless times before, I never really had a full appreciation
of just how much you do, and how much you accomplish.
Diane, our Executive Director—we can really credit you with
helping to usher in a new era for our society. Our society has
never been as open, as warm, or as inviting in recent memory,
and you have so much to do with that. And of course we are
all beholden to you for really going above and beyond in getting us into our new headquarters, and out of our old lease.
You are amazing, and we love you. Thank you.
I also want to thank my professional partner, Dr. Maggie
Mintzberg, and our longtime office manager and dear friend

Vicky Aguero, for keeping the practices going while my focus
was frequently elsewhere.
Last, I want to thank my family—my husband, Klaus, and
our two kids Nina and Augusta. I love you and am grateful for
your patience over the last year. It was hard being away from
the family for all of these meetings and professional commitments—there were lots of distraction and missed bedtimes
and that is the one down-side to the last year. One thing that
the children did greatly appreciate from my year as president—the commemorative gavel that I received, that I used to
bang on the table during our board meetings. The girls have
been greatly enjoying using the gavel. You might notice, girls,
that you have not seen it in a while; I hid it to protect our
furniture.
Last year has been one of the most challenging and rewarding of my professional life; I will be forever grateful for
having had the opportunity to serve. Thank you. ■

Dental Conference, Iceland
Managing Sustainability in Dentistry
July 23 and July 24, 2018

Take your practice to new heights

Gordon J. Christensen,
DDS, MSD, PhD
State of the Profession

Bob Willard, PhD
Business Case for
Sustainability

Robert H. Lustig, MD, MSL
Processed Food:
Sweetening the Pot

Learn from 14 great speakers!
These courses meet the Dental Board of California
requirements for 14 units of continuing education.

To Register visit:
HKAsustainability.org/Iceland2018

Sponsored By
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The Ethics Corner

Interview with NYSDA General Counsel Lance Plunkett—Final Installment
By Julie Connolly, DDS, Ethics Committee Chair
This concludes the three-part series of
questions posed by Ethics Committee
Members Lawrence Bailey, DDS and Gail
Schupak, DMD to Lance Plunkett, Esq.,
General Counsel for the New York State
Dental Association.

Part III: The Dental PAC
Q: We’ve read about the American Dental Association and
NYSDA influencing legislation. What are the ethics regarding
the power of the dental PAC?
A: The NYSDA Code of Ethics does not apply to activities
of the Empire Dental Political Action Committee (EDPAC).
The NYSDA Code of Ethics only regulates conduct between
dentists and their patients. It does not even regulate conduct
between dentists among themselves. The NYSDA Code of
Ethics looks at all issues only with the patient in mind. Thus,
business or personal disputes among dentists, no matter how
nasty or discourteous they may get, are not the province of
the NYSDA Code of Ethics. There has to be a patient involved
to trigger the jurisdiction of ethics. EDPAC is subject to its
own set of rules under the New York State Election Law that
defines what all political action committees can and cannot
do. In fact, NYSDA must maintain a separation from EDPAC
because it is prohibited for any corporation to direct a political action committee on how to expend its funds. Another
common misconception about EDPAC is that it serves as a
lobbying entity—it does not and it is prohibited from doing
so. The only purpose for EDPAC is to make contributions to
candidates for state and local political office. EDPAC makes
no contributions to candidates for federal offices and is prohibited from doing so. The ethics for making contributions
to political candidates is the same for an individual as it is for
a political action committee. Individuals make contributions
based on their personal preferences and beliefs as to which
candidates they would prefer to see elected. EDPAC aggregates monies given to it by many different dentists, with many
different political beliefs. As a result, EDPAC does not just
make contributions to one party’s candidates, but expends
money on candidates from many different political parties.
EDPAC tries to identify candidates who essentially are from
the “dental party”—meaning that they are sensitive to and
appreciate the concerns of dentists on various public health
issues that matter to the profession. The candidate may not
always agree with NYSDA on particular issues, but EDPAC
is objective about such things and looks at the bigger picture
when making contributions to candidates. Again, EDPAC
does not lobby, so its decisions are not framed around partic14
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ular legislative issues. Obviously, EDPAC is not clueless about
such things, but it is not their primary concern or motivation. In many ways, unless a person objects to the entire idea
of making any political contributions, EDPAC may be more
ethical in its objectivity than many individuals are in their
personal predilections about candidates for public office.
Q: The dental PAC was compared to the NRA. Is this fair?
A: It is both flattering and ludicrous at the same time. Many
political action committees would love to have the resources
of the NRA political action committee, as well as its committed base of contributors. Certainly, organized dentistry has
nothing remotely equivalent to that. However, it is a tribute
to the effectiveness of the dental political action committees
that anyone would see them in the same light as the NRA.
A critical difference is that dentistry is frequently associated
with positive public health messaging and the NRA has much
more polarizing messaging. Again, to those who hate the idea
of money having any role in politics, comparison to the NRA
will be detestable. But money has always been a part of politics throughout world history and has always been a part of
American politics. So, the bottom line is that it is not fair or
unfair to compare dentistry to the NRA, it just is not a very
logical or smart comparison and is premised on generating
shock value to make a point about the perceived evils of money in politics.
Q: How should we represent ourselves to the public?
A: Section 1-C of the NYSDA Code of Ethics does touch on
this. It states: “Dentists have an obligation to use their skill,
knowledge, and experience for improvement of the dental
health of the public and are encouraged to be leaders in their
community. In this service they shall conduct themselves in
such a manner as to maintain or elevate the esteem of the profession.” Dentistry should continue to do what it has always
done—represent itself as champions of good public health.
For example, dentistry promotes water fluoridation to prevent caries. This is a recognized milestone in public health.
However, if dentistry was just self-serving, it would join with
those who want to prohibit water fluoridation—because that
would increase dental caries and generate lots more business
for dentists everywhere. But dentistry has taken the high road
on this important public health issue and it is one of the many
reasons that dentists are among the most highly respected of
all professions. Dentistry really has nothing to be ashamed
of in its public image and, even in the arena of political action committees, dentistry can hold its head high and point
out that it wants legislators elected who are conversant with
public health concerns and will do their best to make public
health better for the sake of patients. ■

The New York County Dental Society Welcomes Our Newest Members
November-December 2017, January 2018

New Active Members
Max Blondman, DDS
129 East 69th Street
New York, NY, 10021
New York University
General Practitioner

Dimitris J. Demos, DDS
405 Lexington Avenue
New York, NY 10174
New York University
General Practitioner

Robert Yan, DDS

Chatham Square Dental Associate PC
7-8 Chatham Square, Room 503
New York, NY 10038
Columbia University
General Practitioner

Graduate Student
Members

Transferred Members

Michael Bruno, DDS

345 First Ave., Rm 301
New York, NY 10010
New York University
Oral Surgeon
Second District Dental Society

Reinstated Members

241 West 37th Street
New York, NY 10018
Columbia University
General Practitioner

Clarence Loflin, DDS

Lauren Levi, DMD

Paul Baker, DDS

Paige Erwin, DMD

110 East 40th Street
New York, NY 10016
University of Pittsburgh
General Practitioner

Kristine Mukherjee, DDS

355 E 72nd Street
New York, NY 10021
516 317 1320
University of Florida
Dental Oncology

Sarah D. Shahi, DDS

Alexandra Pantzis

220 East 2nd Street
New York, NY 10010
New York University
Pedodontist

131 MacDougal Street
New York, NY 10012
University of Tennessee
General Practitioner

30 Central Park South
New York, NY 10028
University of
Pennsylvania
General Practitioner

Lauren Becker Rosen

250 West 8th St., Suite 2S
New York, NY 10011
New York University
Periodontist

Ernest Y. Tchoi, DMD

Michael Turner, DDS

664 Academy Street
New York, NY 10034
Tufts University
General Practitioner

Lauren Feldman, DMD

240 Madison Avenue
New York, NY 10016
New York University
General Practitioner

Seonha Park, DMD

11 East Broadway
New York, NY 10038
New York University
Endodontist

Resham Patel, DMD

16 East 52nd St., Suite 1102
New York, 10022
New York University
General Practitioner

345 East 24th Street
New York, NY 10010
Harvard University
Pedodontist
30 East 37th Street
New York, NY 10016
Tufts University
General Practitioner

Adolf Brian Urtula, DDS

110 East 71st Street
New York, NY 10016
New York University
General Practitioner

315 West 57th St., Suite 206
New York, NY 10019
Boston University, 2013
General Practitioner

Alan J. Yee, DMD

10 Union Square East
Suite 5B
New York, NY 10003
University of Maryland
Oral Surgeon

145 East 15th St, Suite 1A
New York, NY 10003
Tufts University
General Practitioner
Bronx County Dental Society

Eric Ploumis, DMD

211 West 79th Street
New York, NY 10024
Orthodontics
Pittsburgh Dental, 1983

Ninth District Dental Society
Alexander Shalman, DDS

Mariam Habib, DDS

44 West 10th St., Suite 1A
New York, NY 10011
New York University
General Practitioner
New Jersey Dental Association

Maya Idnani, DDS

In Memoriam

241 West 23rd Street
New York, NY 10011
New York University
General Practitioner
Nassau County Dental
Society

Paul S. Koppelman, DDS

Kristen Lee, DMD

R. Chester Redhead, DDS
Howard University, 1954

David Lawrence Korris

New York University College of
Dentistry, 1943

7 West 45th St., 2nd Fl.
New York, NY 10036
Georgetown University
General Practitioner
Nassau County Dental Society

Increase production 20% without more dentistry

TM

Home delivery of personalized product
recommendations that support home care
Improved patient experience

888-951-PLUS

No inventory

Recurring revenue

jose@patientplus.com

CLASSIFIEDS

FOR SALE
PHILADELPHIA AREA

Members—Log onto www.nycdentalsociety.org
to find additional classified ads. New online ads
added regularly!

Work from home? Yes, why commute. Dentistry is hard
enough, reduce your stress and spend more time with
your family. They deserve it. Long established 100%
fee for service restorative home-office practice Philadelphia Main Line suburb. Most desired school district,
great neighborhood (in the eruv), top demographics
and minutes to Center City Philadelphia. Tired of the
high cost of New York? Experience the value of the
beautiful Philadelphia region. For info call 610-6646429 or email stslsng@gmail.com

FOR RENT
FULLY SUPPLIED, TURN KEY OPERATION

Boutique state of the art, fee-for-service dental office in
midtown. Contact us at dr.eisdorfer@eisdorferdental.com
or at 212-421-5445.
Unique opportunity to rent 1 – 2 operatories on the
ground level of a beautiful townhouse in Chelsea /
West Village! Near to Google and Twitter offices. Private
Office Space, Staff Lounge and Bathrooms available.
Operatories are equipped with Dexis Digital Xray.
Great opportunity for young start up Dentist or an
established Dentist needing a new space. Call Mindy at
212-243-2023 for more information.
Dental OPS for rent in modern W57 St. NYC location…
OPS for 1 dentist with a hygienist. Ideal for dentist
looking to retire in the near future and wishes to sell
practice seamlessly. Dental C/B lab on premises. email:
lantnerdds1@verizon.net

FOR LEASE
Modern Dental office available June 1st in Tribeca!

Prime location space opportunity. Open concept, first
floor office.
High ceilings & wood floors. No construction needed.
View of the World Trade Center. Accessible by the 1,
A, C, E Trains. Basement storage area and small lab. 3
dental chairs already installed. HVAC mounted. Tall
Windows. ALL YOU CAN ASK FOR! Rare opportunity!!
Must see!!
**All dental equipment is negotiable**
Email: tribecadentist@gmail.com or call 212-245-4234

PROFESSIONAL SERVICES
Taxes-Your Office or Mine—Business/Personal

Personable CPA, Specialty dentists, references
Stuart A. Sinclair, CPA 516-935-2086
1120 Old Country Rd., Plainview, NY 11803
www.dentaxsolutions.com
CLEANING SERVICE
The Manhattan Feather Dusters, serving the dental

community for more than 25 years, are specialists in
cleaning dental and medical offices with care and
sensitivity. All of the feather dusters are trustworthy,
punctual, courteous and have excellent references
212-406-7024.

Follow us! @NYCDS622
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Henry Spenadel Continuing Education Program, New York County Dental Society

Spring 2018 Continuing Education Program calendar

The Henry Spenadel Continuing Education Programs are held at our facility at 622 Third Avenue in midtown Manhattan.
Go to www.nycdentalsociety.org, or call the Education Staff at (212) 573-8500 for full program information and to register.

✪ the dental team is encouraged to register

March 2018

14

9:30 am – 12:30 pm

My Patient Has Cancer, Now What? Dental Oncology 101

Lauren Levi, DMD

16

9:30 am – 4:30 pm

Dentistry to Improve Overall Health for the Older Patient

Arnold Liebman, DDS

28 ✪

9:00 am – 1:00 pm

Marc Gottlieb, DDS

Part 1, 12-Hour Sedation Certificate Renewal
Part 2, 12-Hour Sedation Certificate Renewal

17-18
Thurs. 5:30 pm – 9:30 pm
Fri.
9:00 am – 5:30 pm

all new panel of speakers

Speed Learning: 6 Speakers 6 Hours 6 Credits

8:30 am – 4:15 pm

11

Mitchell Rubinstein, DDS

Avoid the Million Dollar Mistake: HIPAA Security Compliance

9:30 am – 12:30 pm

2 ✪

Ronnie Myers, DDS

11

9:30 am – 12:30 pm

Pain Management and Restorative-Driven Endodontics

Marcus Johnson, DDS

18

9:30 am – 4:30 pm

A Non-Orthodontic Approach to Restorative Dentistry

K. Michael Ghalili, DDS

20 ✪

9:00 am – 1:00 pm

Basic Life Support/CPR Certification Course

Marc Reilly, Rescue Resuscitation

May 2018

April 2018

Infection Control for the Dental Office

Jose-Luis Ruiz, DDS & Ray Bertolotti, DDS

Advance Adhesive Dentistry & The Supra-Gingival Protocol

9:30 am – 4:30 pm

22
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