
 

 

 

 

 

 

 

 

 

 

 

 

 

I was closed during the pandemic and I had a patient who thought they were having a 
dental emergency, but I used my professional judgment and did not think it was an 
emergency and treatment could wait. The patient decided to go to another dentist for 
treatment. Do I have to provide the patient a copy of their records? 

Yes, dental professionals are obligated to furnish patient records to the patient upon their request. In the 

circumstances of the pandemic, care may be limited to a fewer number of providers than normal, so dentists 

should be ready, willing and able to share records necessary to treat patients who may have a need for 

emergency treatment by a provider other than you. That may mean going into your closed office to make 

copies of the patient’s records. 

 

 

I had a patient who went to another dentist during the pandemic for an adjustment on 
his or her brand new denture. Now their bite is off and they want me to fix it.  Am I 
responsible for fixing the denture? 

 
The patient is still your patient and you should provide appropriate care to address any problem the patient 

presents with. You would not necessarily want to refer the patient to the dentist who made the adjustment for 

follow-up care, because if that care was deficient in your estimation, you could be making a negligent 

referral. However, your treatment of the patient to correct the problem does not relieve the other dentist from 

responsibility for having caused the problem in the first place. 

 

 

As dentists are returning to work, they are advertising about the different infection 

control procedures and additional equipment that they have purchased in an effort to 

keep their patients and employees safe during the pandemic.  Is it ethical for them to 

do so? 

 
Yes as long as they are not advertising in a way that makes them unjustifiably superior to any other dentist or 

with intent to mislead the public. Example: They cannot claim that their equipment or procedures make their 

office safer than that of any other dentist, because there is no scientific evidence to support these claims. 

 

 

 

 

 

Ethics Specific 

Frequently Asked Questions 



I was available to give emergency care to my patients throughout the pandemic "shut 

down." During that time, I saw not only my emergencies, but also many patients from 

other offices that were shut down completely without offering any emergency 

treatment options. Since our office has reopened, I have had multiple requests by 

those "emergency" patients to come to my practice for their routine care. What should 

I do? 

 
It is entirely up to the patient where they wish to receive their dental care.  You are neither ethically required 

to accept such new patients nor to refuse such new patients.  However, they are your patients too now that 

you have treated them and you should terminate that patient relationship properly if you do not wish to 

continue treating them.  The Council believes that members should consider the difficult circumstances fellow 

colleagues might have experienced and weigh that, as they deem appropriate. 

 

 

We are seeing a lot of “claims” made in the dental community regarding ideas related 

to COVID and dental care which many times are at best observational and at worst 

potentially harmful to patients. Most seem to be made to drum up business in one way 

or another either for dentists themselves or for companies. What does the NYSDA 

Code of Ethics say about this? 

 
Section 2, on Education, the NYSDA Code of Ethics states every dentist should maintain and improve her/his 

knowledge and skill. From this statement, we understand that as professionals we must always continue 

learning. Indeed, there is much to learn about COVID-19 and its impact on our dental practices. Yet we must, 

at the same time, strive to discern science and data from mere speculation. We have a professional duty to 

our patients and the public to use our knowledge and skills to assess fact from fiction. As such, we should 

not simply take something as rule or fact just because another colleague or company says it is.   Additionally, 

in Section 2 on Advertising, the Code states that although dentists may advertise, they shall not advertise or 

solicit patients in any form of communication in a manner that is false or misleading in any material respect. 

With this in mind, the dentist must not promote claims to their patients or other dentists, which are not 

scientifically proven in order to gain more patients. There is a fine line that the dentist should not cross 

between providing up-to-date emerging information to patients versus providing speculative or alarmist 

information.  

 

 

If an existing patient tested positive for COVID-19 and has quarantined for two weeks, 
does the dentist have the right not to see the patient? 

 
No, according to NYSDA Code of Ethics, Section 1-A.  COVID-19 is a disability in New York and there is an 
ethical obligation not to turn away disabled patients for care.  Once a patient has observed the recommended 
course of action for quarantining, refusal to treat such a patient would violate Code Section 1-A.  
 

 
When can a dentist go against the CDC Guidelines to use an ultrasonic? 

 
There is nothing inherently unethical about using an ultrasonic during COVID-19.  The Code of Ethics 
requires discussing with a patient the proposed treatment, including risks and alternatives, and using 
professional judgment in deciding what is best for the patient given foreseeable risks and all presenting 
circumstances.  Guidelines are not mandates, but departures from the best practices that guidelines often 
represent and should be made by engaging and apprising the patient of the circumstances as called for in 
Section 1-K of the Code of Ethics. 


