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KEEP MOVING

FORWARD

PRESIDENT’S MESSAGE

. NYCDS: Working to Help
" You Move Forward

Lois A. Jackson, DDS

On]une 10, 2020 I reopened my practice after the shutdown. Wrapped in PPE
and with proper ventilation and social distancing, we were very happy to return.
But even now, we are still on the road to recovery. Does this sound familiar to you?
We understand that you are not "back where you were" pre-COVID, so we plan to
give you as much information and support as possible to help you move forward.

Throughout the pandemic, we acted as your link to the latest in COVID-19
information and safety protocols, fielded countless inquiries, provided PPP loan
assistance, distributed PPE to so many of you, as well as maintained our advocacy
work with city and state lawmakers. But the work doesn’t stop there.

Rebuilding starts with NYCDS. In fact, a key upcoming program is an eight-part
“Road to Recovery” webinar series developed in collaboration with Henry Schein
that will provide you with the best information to revitalize your practice. We also
have an important two-part series initiated by NYCDS on DSOs scheduled in
October.

We are moving forward, carefully and cautiously, but also with optimism. Our New
Dentists were the first to meet up in-person back in June (see article on page 3).

(continued on page 4)

Table of Contents

President's Message

Continuing Education

New Dentist Event

Special DSO Two-Part Series
Greater New York Dental Meeting

September General Membership
Meeting

Of Professional Interest:
The Latest on the Dental
M&A Market

Legislative Update/
NYSDA House of Delegates

CE Calendar/Giving Campaign
2022 Life Members
Ethics Corner

Member Updates/Classified Ads


http://WWW.NYCDENTALSOCIETY.ORG

2

Officers

Lois A. Jackson, DDS
President

Ioanna G. Mentzelopoulou, DDS
President-Elect

Mina C. Kim, DDS

Viice President

Suchie Chawla, DDS, MD
Secretary

Vera W.L. Tang, DDS
Treasurer

James E. Jacobs, DMD
Past President

Directors

Ada S. Cooper, DDS
Egidio A. Farone, DMD
Marc B. Gainor, DMD
Kenneth Klonsky, DDS
Gabriela N. Lee, DDS
Michelle Lee, DDS

John P. Osterman, DDS
Mitchell Rubinstein, DMD
Robert M. Sorin, DMD

Alternate Directors
Andrew S. Deutch, DDS
Guy N. Minoli, DDS

NYSDA Trustee
Maurice L. Edwards, DMD

Advisory
P. Deborah Weisfuse, DMD

Executive Director
Diane Laurenzo

Continuing Education Manager
Susan Apsley

Member Communications and
Services Manager
Susan Schiano Ingoglia

Marketing and Membership
Coordinator
Alexandra Gonzalez

Finance Administrator
Judy Chei

NYCDS
(212) 573-8500

Editor
Susan Schiano Ingoglia

Design & Production
Alexandra Gonzalez

Dentists’ Quarterly, ISSN #017522153, is published
four times a year by the New York County Dental
Society, 622 Thitd Avenue, New Yotk, NY 10017.
© 2021, New Yotk County Dental Society.

The opinions and information in the atticles in this
publication ate those of the authots and do not
necessatily reflect those of the Editor ot the Officets

and Boatd of Ditectors of the NYCDS. Subsctiption

$20 per yeat.

Dentists’ Quatterly

New York County Dental Society

622 Third Avenue, New York, NY 10017

~ORtInuIg
on 10N
Online "Live" and In-Person CE Available Now

Mitchell Rubinstein, DMD
Education Director

-

T he COVID-19
pandemic has chal-
lenged our country,
our lives, and our pro-
fession for more than
' a year and a half now,

and it has likely made
“ ! permanent changes to
D the way we educate
ourselves as professionals. Believe it or not,
not all these changes have been negative.
We have become much more flexible and
inventive in providing online learning and
distance learning. There are far more op-
tions in this arena than they used to be. Ad-
ditionally, the New York State Education
Department has temporarily relaxed some
of their more onerous trestrictions on how
we obtain the continuing education credits
needed to maintain our licenses.

For dentists whose license renewals are
due to renew between March 1, 2020 and
January 1, 2022, the State Education De-
partment will allow you to complete up
to 100% of your continuing education as
self-study (rather than live) courses. Con-
sidering the ongoing limitations to in-per-
son gatherings, this has been a rational and
welcome change. Beginning next year how-
ever, the State’s limitations on self-study go
back into effect, and the majority of our
CE hours will again need to be taken live.
The Education Department does not seem
inclined to extend the special rules, even
though the pandemic is clearly not over
yet, and it may be some time before in-per-
son learning choices are as widely available
as they were in the past. If there are any
further changes in these regulations, you
can be sure we will let you know.

You will be happy to learn that the Henry
Spenadel Continuing Education Program
now offers live, hands-on courses taught
remotely. Offered through a cooperative
partnership with Hands-OnLine LIVE,
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these courses permit real-time interaction be-
tween students and instructors, even though
you can take the course anywhere you have
an internet connection. These courses qualify
as “live” courses for purposes of licensure.
Hands-OnLine LIVE also provides similar
courses on demand. “On Demand” courses
are recorded and would qualify as self-study.
NYCDS members signing up for these cours-
es through our website can do so at a sig-
nificant discount. I've taken several of these
courses and I found them to be both practical
and enjoyable.

Another “live” online program we’re very
excited about is the webinar “Dental Prac-
tice Made Simple: 8 Powerful Strategies to
Ensure a Thriving Practice” with Dr. Roger
Levin. Dr. Levin has been advising dentists
on practice management issues for decades,
and his presentations continue to be pre-
scient, practical, and extremely relevant. Sign
up for this exciting program while there are
still slots available. It will be held on Sep 24,
2021, 12:30 PM — 1:30 PM.

As the leaves begin to change color, our
thoughts turn to Fall, Starbucks pumpkin
scones and, of course, The Greater New
York Dental Meeting. 2020 was the first year
in my 29 year career without an in-person
GNYDM, so this yeat’s return to in-person
learning will remind us why it is (by far) the
most respected and best-attended dental
meeting in the United States. Every year I
look forward to GNYDM with eager antic-
ipation, and every year I come away from it
with new knowledge, new ideas, and a fresh
outlook toward the coming year. I'm looking
forward to this year’s meeting twice as much
as I normally would be! For the remainder
of the year, our own Henry Spenadel Con-
tinuing Education Program will bring you a
steady stream of excellent, carefully selected

programs. Visit www.nycdentalsociety.org for

information on all our upcoming courses.


http://www.nycdentalsociety.org

New Dentists Were Thrilled to Meet
In-Person in June

Attendees of the June 24 New Dentist event take a moment
for a group photo.

Our New Dentists Committee held a highly-successful (and
much sought-after) in-person social event just as COVID re-
strictions started to lift at the end of June. The “welcome back”
event on June 24 was held outdoors on a lovely terrace over-
looking the Hudson on a perfect early summer night.

The venue, Classic Car Club of Manhattan, a large warehouse
filled with some of the world’s finest cars, was also part of the
appeal. So many dentists felt the urge to reconnect in real life af-
ter the stress of the past year, the limited opportunities to meet
up, and so much time spent on Zoom meetings! Many attendees
stayed well past the end of the event to linger over drinks, happy
to be connecting in-person once again.

Jaskaren Randhawa commented, “As the chair of the New Den-
tist Committee I am grateful for the support of NYCDS and
our generous sponsors to make the New Dentist event a great
success. It was truly refreshing to see colleagues once again in
person, as well as fresh new faces and introduce them to orga-
nized dentistry! I am looking forward to planning unique oppor-
tunities to engage the young dentist community!”

It was a perfect early summer evening to

mingle outdoors!

JoAnna Pufnock, vice chair of the New Dentist Committee not-
ed that “As the New Dentist Committee was anticipating our
first in-person event since the start of COVID, we didn’t know
how it would turn out. The committee worked to ensure there
was enough sponsorship to cover costs and that we would get
good participation the night of the event. Overall, it was a great
first event back and I think everyone enjoyed it as much as we

had hoped.”

The support of Corporate Friends MLMIC and Straumann, as
well as Hands Online LIVE, Ignite DDS and Tend, was instru-
mental in the success of the event.

Stay tuned for more engaging programs from this energized
group of dentists!

(left to right) Dr. Whitney Mostafiz, student Winnie Cen, NYCDS
President-Elect Toanna Mentzelopoulou, Dr. Angela Wu, Dr. Ally-
son Won, Dr. Clement Kairouz, New Dentist Committee Vice Chair
JoAnna Pufnock, NYSDA Trustee Maurice Edwards, New Dentist
Chair Jaskaren Randhawa, and resident Clare Maloy.

Never Miss a New Dentist Event!

Join our New Dentist Facebook page

For all other updates follow us here
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President's Message

(continued from page 1)

Thanks to a partnership between NYCDS and Benco Dental, we
were able to offer a series of four webinars that covered a variety
of current topics of interest to dentists and offered attendees
special discounts on a variety of products and services.

We have our first in-person CE program scheduled for October
6. The Greater New York Dental Meeting is set to be in-person
from November 26 to December 1. We are working more closely
than ever with lawmakers to put forward our collective priorities.

New York State Senator Andrew Gounardes, sponsor of
legislation clarifying the scope of practice of dentistry, addressed
members at the September General Membership meeting (you
can listen to his remarks on page 6). NYCDS’ strong relationship
with the ADA and NYSDA was demonstrated at the September
meeting too. We were pleased to have ADA President Daniel
Klemmedson welcome members and NYSDA President
Kevin Henner provide the evening’s education lecture. Both
presentations can be heard on pages 6 and 7.

Providing members with what you need -- when you need it --
is a priority for NYCDS. Staff is constantly in contact with the
New York State Dental Association to provide you with accurate
and timely answers to your professional questions. We believe in
providing value for your membership by being responsive to
your concerns, along with offering creative programming and
fresh ideas as well.

We were there for you during the height of the COVID crisis
and we are here for you now as you move forward with your
career, your practice, and your life ... together.

Reach out to NYCDS with your concerns, issues, and ideas.

Call us at 212-573-8500 or email info@nycdentalsociety.org,

We are here for you.

Coming Soon!
The Road to Recovery Starts Here

NYCDS and Henry Schein want to give you
the tools you need to revitalize your practice.

Details on this important 8-part series coming
to your in-box soon!
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DSOs: Facts Not Fiction
A Special NYCDS Initiative

DSO Panel Discussion PART 1
October 6, 2021
7:00 pm - 8:30 pm via Zoom

Moderator:

Joseph McManus, DMD, MS, MHA, MBA, MS, FACD
Senior Associate Dean of Admissions

Columbia University College of Dental Medicine
Associate Professor of Dental Medicine at CUIMC
Section of Growth and Development

Division of Pediatric Dentistry

Panelists:
Bill Barrett, Esq.
CEO, Mandelbaum Salsburg, P.C. osos

DSO Panel Discussion
October 6, 2021
7:00 pm - 8:30 pm via Zoom

Mark Epstein
President
Epstein Practice Brokerage

David Goodman, CPA, MST
Managing Partner
L.B. Goodman & Co.

Chelsea Fosse, DMD, MPH
Sr. Health Policy Analyst
ADA Health Policy Institute

DSOs: Facts Not Fiction PART II
October 20, 2021
7:00 pm - 8:30 pm via Zoom

The second program in this two-part series will offer members
the opportunity to get more detailed information from repre-
sentatives from several DSOs and to directly connect with them.
This program offers attendees the opportunity interact with the
panelists during break-out sessions.

Moderator:

Joseph McManus, DMD, MS, MHA, MBA, MS, FACD
Senior Associate Dean of Admissions

Columbia University College of Dental Medicine
Associate Professor of Dental Medicine at CUIMC
Section of Growth and Development

Division of Pediatric Dentistry

Panelists:
Norton Travis
Pro Health Dental

Craig Abramowitz
Dental Care Alliance

Michael Fleischer

Dental 365

John Murphy

Aspen Dental
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VOLUNTEER AT THE 2021 GNYDM
FREE PRE-REGISTRATION!

Meeting Dates: November 26th - December 1st, 2021
Exhibit Dates: November 28th - December 1st, 2021

IN-PERSON AT THE JACOB K. JAVITS CONVENTION CENTER, NEW YORK CITY

The GNYDM 2021 is a Fully Vaccinated Meeting. Proof of Vaccination Required.

10 SPECIALTY MEETINGS FOR EVERYONE
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General Membership Meeting

Legislative Issues at the Forefront

We had a great line-up of speakers at our September 13 Gener-
al Membership Meeting. After a welcome from NYCDS Presi-
dent Lois Jackson, the evening started with an address by ADA
President Daniel Klemmedson, DDS, MD. Dr. Klemmedson
spoke about the most pressing issue at this time -- legislation
currently being considered by Congress to expand Medicate to
include a dental benefit. The proposal would put dental care
in Medicare Part B, which is physician focused and does not
take into consideration the differences between physician offic-
es and dental offices and presents many compliance and regu-
lation issues, as well as uncertainty about reimbursement rates.
The ADA’s goal is to develop a process to provide appropri-
ate care to seniors but in a more fiscally responsible way that
would provide a robust benefit for those most in need. The
ADA is seeking the adoption of a plan that allows dental pro-
viders to provide high quality care yet sustains dental provid-
ers' ability to provide that care. The ADA is updating members
about this issue regularly and members are encouraged to write
to your congressional representative and tell them that you op-
pose the current legislative proposal being considered by the
House committees and urge them to consider alternative ap-
proaches that would not only reflect dentistry’s unique delivery
of care, but would actually provide oral health care to seniors
who need it most. You can reach your congressperson HERE.

. September 2021 General Membership Meeting - ..

General .
Membership Meeting

ADA President
Dr. Daniel J.

Klemmedson

Watch on (B YouTube

Hear ADA President Klemmedson address NYCDS members.

Remarks were provided by State Senator Andrew Gounardes
who managed to address the membership while in transit be-
tween constituent events. Senator Gounardes worked for seven
years in his father’s dental practice (Dr. Steven Gounardes, for-
mer NYSDA president.) He is the sponsor of the Dental Scope
of Practice Bill which aims to remove limits on the scope of
practice. The bill states: The supetfluous language about "re-
storing and maintaining dental health" is inconsistent with the
meaning of the oral and maxillofacial area that dentists treat.
In some instances it has been incorrectly interpreted to limit
the ability of dentists to perform basic diagnostic testing for
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patients, to perform treatment in the maxillofacial area, and to
hinder logical care for patients. The bill is intended to remove
this unnecessarily confusing language and to simplify the basic
definition of dental practice in exactly the same way it is simpli-
fied for medical and veterinary practice.

Senator Gounardes was asked if there are steps that members
can take to promote the passage of this important bill. Although
he introduced the bill in the Senate (S6383), he emphasized that
the bill consistently fails to move out of the Assembly High-
er Education Committee (A7195). He suggested that members
contact the chair of the Assembly Higher Education Commit-
tee, Deborah Glick, and also ask your individual representatives,
to sign on to the bill. He stressed the need to build some mo-
mentum behind the bill.

Here are links to the Assembly bill and to the NYS Senate and
Assembly members:
- https://wwwnysenate.gov//legislation/bills /2021 /A7195

- Senators & Committees | NY State Senate (nysenate.gov) -
- Assembly Member Directory | New York State Assembly
(nvassembly.gov)

Senator Gounardes took some questions and went on to say
that he feels the city and state are poised for great potential in
light of new leadership from Governor Kathy Hochul and an
impending new mayor in New York City.

. September 2021 General Membership Meeting - ...

General .
Membership Meeting

New York State
Senator >

Andrew
Gounardes

Hear State Senator Andrew Gounardes provide an update on
legislation impacting dentistry and more.

The main presentation for the evening was led by NYSDA
President Kevin Henner, whose lecture, titled The Dummies
Guide to Risk Management and Dental Ethics a.k.a ... Real-
ity Bites, offered members interesting examples of risk man-
agement issues, as well as many key points on how to mitigate
risk in your practice. Dr. Henner emphasized that good patient
communication and detailed chart documentation are the two
most important means of defense against accusations. Other
important measures are to send patients a copy of their records
if requested, regardless if they owe you money. (A nominial fee


https://actioncenter.ada.org/oppose-medicare-dental-benefit-part-b/
https://www.nysenate.gov/legislation/bills/2021/A7195
https://www.nysenate.gov/senators-committees
https://nyassembly.gov/mem/
https://nyassembly.gov/mem/
https://www.youtube.com/watch?v=ShkeyNuRuAU
https://youtu.be/MtwLxnSznrs

General Membership Meeting

can be charged for reproducing the records.) If you need to dis-
miss a patient from your practice contact your insurance carrier
and be sure to send a termination letter (by certified mail) and
make sure to indicate that you are available for 30 days in case
of a true emergency. Failure to do so leaves you open to being
accused of patient abandonment. There were several questions
posed to Dr. Henner following his lecture. Watch his presenta-
tion below.

. The Dummies Guide to Risk Management and De..” %%

Watch
General .
Membership Meeting

NYSDA

President
Dr. Kevin
Henner

e e

Watch on (B8 Youlube

Dr. Henner addresses the key ways to mitigate risk for dental
professionals.

Speaker Bios

Kevin Henner, DMD

Clinics.

In other business Dr. Jackson mentioned that there will be a
special Week of Giving October 11-15, 2021, where members
are asked to donate the value of one procedure to NYCDS to
ensure the Society will can be here for you in the future. Also,
the Greater New York Dental Meeting is back and in-person at
the Jacob Center November 26 - December 1, 2021. The April
Minutes were approved and the proposed slate of officers to
serve in 2022 was approved and will be voted on at the No-
vember 1% General Membership Meeting. Special thanks to the
members of the Nominating Committee: Lois Jackson, Chair,
James Jacobs, Kenneth Klonsky, Gabriela Lee, Richard Lewen-
son, Robert Lipner, David Momtaheni, Mitchell Rubinstein and
Robert Sorin.

As always, we appreciate the ongoing support of our major
supporters: ACCPC, AmWins, Bank of America Practice Solu-
tions, Dentegra Insurance Company, Epstein Practice Broker-
age, Mandelbaum Salsburg, MLMIC Insurance Company, and
Straumann.

State Senator Andrew Gounardes

Senator Gounardes represents New York’s 22nd State Senate District in Brooklyn, first elected
in 2018. He is Chair of the Committee on Civil Service & Pensions and has passed key leg-
islation to expand services to 9/11 heroes and promote street safety, including the landmark
school zone speed camera expansion to protect students and families. He is also a champion of
the fight to fix the MTA and fund our public schools and universities. Senator Gounardes is the
senate sponsor of legislation clarifying the scope of practice of dentistry. He is a graduate of
George Washington University School of Law.

Dr. Kevin Henner, president of the New York State Dental Association, is a general dentist
with a practice in Deer Park, Long Island. He is an expert in matters of ethics and risk man-
agement, having served as chair of the Suffolk County Ethics Committee, the NYSDA Council
on Ethics and the ADA Council on Ethics, Bylaws and Judicial Affairs. He is also an ethics and
risk management instructor and lecturer at Stony Brook University School of Dental Medicine.

Daniel J. Klemmedson, DDS, MD

Dr. Klemmedson is the 157th president of the ADA. Dr. Klemmedson is a past president of
the Arizona Dental Association, Southern Arizona Dental Society, Western Society of Oral and
Maxillofacial Surgeons, and Arizona Society of Oral and Maxillofacial Surgeons. Dr. Klemmed-
son is a fellow of the American Board of Oral and Maxillofacial Surgery, and a member of the
Academy of Dentistry International, American Cleft Palate-Craniofacial Association and Amer-
ican Medical Association. He maintains a private practice in Tucson, Arizona, and serves as an
attending oral and maxillofacial surgeon on the cleft palate and craniofacial team at Children's
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Potential Capital Gains Rate Increase May Supercharge

Already White Hot Dental M&A Market
William S. Barrett, Esq.
CEO, Mandelbanm Salsburg P.C.

Fr | At certain points in time, unique mar-
ket conditions have driven dental and
dental specialty practice valuations high-
er, while at the same time greatly increas-
ing deal volume.

For example, in 2012, we approached a
fiscal cliff, due in large part to George
W. Bush’s expiring tax cuts. If Congress and President Obama
failed to act, which it appeared they might, it would have led to
the largest tax increase in decades. As this played out, I remem-
ber how feverish the market became. All around me, dentists
were racing to close their transactions, fearful of an increase in
the capital gains rate.

During that same time, because of the additional fear that
tax-favored gifting strategies would also be adversely impacted,
there were many transactions occurring between dentists and
their children, who were following in their footsteps. In the end,
Congress and President Obama reached a last-minute compro-
mise that avoided most of the issues that the dentists feared
were inevitable — and the dental mergers and acquisitions mar-
ket (M&A) returned to normalcy.

If you fast forward to recent times, one trend driving transac-
tion activity is the consolidation that’s occurring throughout the
profession. As I unpack in my new book, The DSO Decision,
we are seeing the rapid emergence of private equity-backed
DSOs, which are becoming a greater percentage of the overall
marketplace. Due to that, and notwithstanding the pandemic,
practice values and sale prices have been driven higher because
of the different valuation concepts used by private equity com-
pared to traditional doctor to doctor transactions.

Throwing gas on this already bright fire was the COVID-19
pandemic, which caused doctors who were contemplating a
future transition to rapidly accelerate their timetable to begin
that process. Simply put, many older doctors were impacted not
only by the stress of the pandemic but also by the daunting
cost to create a “COVID safe” office and, when presented with
a surprisingly high purchase offer, they decided that they did
not want the continued burden of running their practices in the
COVID and post-COVID world.

In addition to this, I believe a third factor will play a role in
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September and beyond, and I believe it will contribute to an
unprecedented volume in M&A activity in the dental profession.

Since the beginning of the COVID-19 pandemic, the federal
government has been printing money at an unprecedented pace,
including the $2.2 trillion CARES Act passed in March 2020, a
$900 billion relief bill passed by the Trump Administration late
last year, and President Biden’s §1.9 trillion American Rescue
Act, passed in March of this year. On top of that, the Senate
passed a $1.2 trillion infrastructure bill in August, and one day
later a larger $3.5 trillion budget resolution.

When you add up these extraordinary pieces of legislation, you
get a potential total of over §9.7 trillion of newly printed money
by the federal government — in just over a year.

Regardless of your politics, this spending will plunge the coun-
try deeper into debt, and there appears to be no plan to pay
for any of it other than President Biden’s plan to dramatically
raise taxes. Moreover, the intensity of political debate is fierce,
as politicians fight for, and against, such a complete overhaul of
the tax system.

If you’re a dentist who is contemplating a practice transition,
it’s important to recognize that a material increase in the capital
gains rate is a likely outcome from this debate, and that this rate
change will have significant adverse tax consequences if you sell
a practice after December 31, 2021. The President’s plan calls
for making this increase retroactive in 2021, but most experts
do not believe he has the support for such a drastic measure,
however it is not beyond the realm of possibility that it could
happen.

The current proposal calls for any person or family with a com-
bined income of $1 million or more to potentially pay 39.6%
tax on any capital gain (as well as on ordinary income) plus the
Obamacare tax, resulting in an enormous tax of over 40%.
Many in the tax profession believe it might be difficult for the
President to gain the support of every single Democrat, which
he will need in order to pass this huge tax increase, however
the same experts I speak with are confident that there will be
an across-the-board increase in the long-term capital gains rate
from its current 20% to something in the neighborhood of
30%. While nobody has a crystal ball, when you reflect on the
recent spending, and the fact that the country was already mas-
sively in debt with an operating deficit, I think we can all agree
that our taxes cannot stay the same and they certainly will not
decrease. The only option is for all taxes to increase to pay for


http://www.dsodecision.com

QL Professional

the new spending;

I can say with relative confidence, based on my experience in
dental and dental specialty transactions, that this perfect storm
of conditions will lead to unprecedented dental M&A activity in
the final quarter of 2021.

My advice to you is this: If you have any thoughts about listing
your practice, or considering a transition, you must start the pro-
cess immediately. And for those of you looking to grow through
making acquisitions, I recommend you speak with your banker,
line up capital, and be ready to strike at an opportunity with a
motivated seller who is racing against the tax clock.

Bill Barrett is the chief executive officer of the law firm Mandelbanm
Salsburg P.C., and co-chair of the firm’s National Dental Law Center.
Ouver the conrse of bis career, Bill has quarterbacked hundreds of successful
dental practice transitions, and served as the go-to general counsel for promi-
nent dentist-entrepreneurs across the U.S. In addition, Bill is the anthor of
Pain Free Dental Deals, and the newly released book The DS O Decision.
Mandelbaum Salsburg is a Corporate Friend of NYCDS.

Great "Live" Online Courses (or On Demand)
Use Promo Code NYCDS10 to receive 10% off

Visit www.handsonlinelive.com

—

9 Interactive

/ |
Ha ndS'On Line Dental Education

L 1 v E" Delivered Digitally

EXCLUSIVE OFFER TO ALL NYCDS MEMBERS!
Participate in state-of-the-art clinical learning and hands-on training
from the comfort of your practice

SAVE 10% ON ANY 2021 COURSE USING PROMO CODE NYCDS10

A

Bob Margeas, DDS Newton Fahl, DDS David Chan, DMD  Marc Geissberger, DDS  Marcos Vargas, DDS

DIRECTIONS » TO PROSPERITY™

A traditional CPA tells you
how well you did.

We help you see how
well you can do.

While other CPA firms focus on merely “keeping the books”
and showing how well you've done, LB Goodman & Co has
an uncanny ability to look ahead and provide clear directions
for prosperity. For over 50 years, LBG's dental clients have
trusted our robust financial expertise, timely advice and “Can
Do” culture to face every challenge—even unexpected ones.

Give the “Can Do” people at LB Goodman a call.
We wiill get you on the road to prosperity.

www.LBG.cpa
Solutions@LBGcpas.com

201.791.8300 LBQ

32-16 Broadway
Fair Lawn, NJ 07410

LB GOODMAN &CO

Certified Public Accountants
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Legislative Update

Kenneth B. Cooperman, DMD
Legislative Chair

As we move into the latter part of 2021,
NYCDS has been moving forward with
our legislative agenda at full speed. Over
the last few months, we have been work-
ing hard to open lines of communication
with many local legislative leaders. We
want to offer ourselves as a resource for
dental issues as well as for broader health
and wellness issues across the board. In addition, we wish to be
looked upon as an ally as we work to raise COVID awareness
and to facilitate access to and administration of the vaccines

which will make our world safer.

As part of this legislative effort, we have inquired whether there
is an interest among our local elected officials in permitting
dentists to opt into being able to administer vaccines to help
combat the COVID pandemic in the future. This would require
an expansion of the current scope of dental practice in New
York State. We are also promoting awareness of the proposed
Medicare expansion to include dentistry, and what this would
mean to practicing dentists. State Senator Andrew Gounardes
spoke to our membership at our September General Meeting,
and New York State Senator. Brad Hoylman had a zoom meet-
ing with NYCDS leadership to discuss some of these issues.

We look forward to continuing our efforts to develop meaning-

tul relationships with our local leaders, to make room for New
York City dentists at the table when decisions are made.

NYSDA House of Delegates 2021

New ¢o rkState

Dental Association

Representatives of the Society’s leadership, along with two Colum-
bia University dental students, at the NYSDA House of Delegates
in August.

The annual NYSDA House of Delegates Meeting, post-
poned this year due to COVID concerns, was held on 8/13-
15 in Jersey City. The event brings organized dentistry leaders
throughout New York State together to consider a variety of
resolutions to improve the practice of dentistry. The meeting
strives to represent the diverse dental community of New York.
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Buying or Selling a Practice?
EXPERIENCE MATTERS

—— SERVICES ——
Valuation

Financing

Exclusive Listings

Selective Screening
) \ Personal Consultation
{ , 2 Real Estate Sales

- [‘? |
RIRSMETINE S=reaer

PRACTICE BROKERAGE LLC

www.practice-broker.com
ESTABLISHED IN 1988

Let our 30+ years of experience guide you through
your transition. If you are are Buying or Selling a
dental practice in New York or New Jersey, contact
us for a free phone consultation.

THE ENDORSED BROKER OF THE NEW YORK COUNTY DENTAL SOCIETY

National Association ‘ / NEW YORK COUNTY
Nw of Practice Brokers m

Eric Joel
Ploumis Greenberg /

We ve Moved!

Eric J. Ploumis, D.M.D., Esq. and Joel M. Greenberg,
Esq. have joined Rivkin Radler’s Health Services Group
where they will continue to focus on providing
exceptional legal services for dental professionals.

To learn more, contact us at
eric.ploumis@rivkin.com or
joel.greenberg@rivkin.com

or visit our website at rivkinradler.com.

Visit us at the Greater NY Dental Meeting, booth 3741.
Nov. 26 — Dec. 1, 2021 | Jacob Javits Center, NYC

V
Y/ RivkiNRADLER

ATTORNEYS AT LAW

Capital Region | New Jersey | New York City | Hudson Valley | Long Island



https://practice-broker.com/
https://www.rivkinradler.com/

|
Henry Spenadel Continuing Education Program

FALL 2021 Continuing Education Program Calendar

SEPTEMBER 2021
W-9/22  7:00 PM-8:00 PM ACD Mentoring Lecture: Advances in Implant Technology Dr. Gwendolyn Reeve
F-9/24 12:30 PM-1:30 PM 8 Powerful Strategies to Ensure a Thriving Practice Dr. Roger Levin
Th-9/30 12:15 PM-1:30 PM Introduction to 3D Printing in the Dental Practice Dr. Elisa Praceri
OCTOBER 2021
W-10/6  9:00 AM-1:00 PM Basic Life Support/ CPR (in person) SOLD OUT Matc Reilly

Rescue Resuscitation
T-10/19 12:30 PM-1:30 PM Common Claims Against Dentists Al Anthony Mercado, Esq.
W-10/20  6:00 PM-7:00 PM ACD Mentoring Lecture: Advances in Periodontal Alternatives Dr. Chtis Chondrogiannis
W-10/27  9:30 AM-4:30 PM Cosmetic Pearls for the General Practitioner (in person) Dr. Marty Zase

Visit www.handsonlinelive.com and entet Promo Code NYCDS10 to receive 10% off “Live” Online (or On Demand) courses led by
prominent lecturers.

For more information go to www.nycdentalsociety.org or call the education staff at 212-573-8500.

e

it

NYCDS Needs You NOW...

So We Can Be Here For You in the Future!

Donate JUST ONE DENTAL PROCEDURE during the Week of Giving (October 11-15).

NYCDS acted as your link to the latest in COVID-19 information and safety protocols, ficlded countless inquiries, provided PPP loan assistance,
distributed PPE to so many of you, and maintained our advocacy work with city and state lawmakers. But the work doesn’t stop there. This year
we are partnering with Henry Schein to conduct an eight-part Road to Recovery webinar series to provide you with best information to revitalize
your practice. We also have an important two-part series on DSOs that will be of interest to all dentists, scheduled for the fall.

Pick any day that week, any procedure you would like, and designate those funds to the Society to ensure that we can continue of-
fering the same level of support and programming to you, our valued members. Donation details to be shared soon via email and
social media.

The portion of your annual dues that NYCDS receives does not cover the many services and programs we provide.
By donating just one procedure to NYCDS you will have an impact on our future.

October 11 — 15, any day that week, any procedure you choose, we’re counting on you!
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2022 ADA Life Members

Congratulations to the following NYCDS members who have achieved Life Membership in the
American Dental Association, reflecting 30 years of continuous membership.

James Abjanich
Steven Alter
Frank Andolino
Kenneth Aschheim
Suzanne Augustin
Randi Barron
Edgar Bautista
Steven Berkowitz
Bruce Blau

David Blaustein
Howard Bloom
Stanley Boyd
Josh Brickman
Mark Bronsky
Gregory Browne
Joel Bryk

Patrice Buonocote
Donald Burger
Jennifer Burrell
Carl Caravana
Steven Cho
Stephen Chu
Spyridon Condos
Bradley Cutler
Stuart Daitch
Joseph Dallessandro
David Dane

Elliot Davis
Robert Deutch
Jonathan Diamond
Jeffrey Dorfman
Amy Dukoff
Nancy Ekelman
Gerard Epelbaum
James Fine

Joseph Fink

John Foppiani
Daniel Gattegno
Michael Gelb

Igor Gerzon
Richard Giannandrea
Eric Gibbs
Graziano Giglio
Dortis Giraldo
Thomas Giugliano
Leslie Goldfarb
Richard Goldstein
Helen Goulimis
Glen Graffeo

Fred Grapel
John Grbic

Alex Greenberg
Bruce Greenberg
Mark Gross

Neil Gross
Steven Gualtieri
Joseph Haggar
Nathan Hershkowitz
Phyllis Ho
Eileen Hoskin
James Hudson
David Jacobson
Alan Jaslove

Jed Kanner
Daniel Kaplan
Andrew Kaplan
Harvey Katz
Nadia Kiderman
Lloyd Klausner
Alison Klein
Michael Kleinman
Andrew Koenigsberg
Robert Krackow
Michael Krochak
Glenn Landau
Robin Lass
Gabriela Lee
Marc Leffler

Jeff Lemler
Jeffrey Levenson
Bruce Levin
Joshua Levin
Michelle Levite
Richard Levy
Marcy Levy

Jay Levy

Uri Levy

John Lhota
Gregg Lituchy
Michael Litvak
Adam Litwin
Amy Ludwig
Martin Man
Steven Manson
Guy Minoli
Steven Moss
James Murphy
Robin Nathanson
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Stewart Neidle Stephen Tympanick
Gary Orbach Daniel Wank

Ian Pasch Howard Wasserman
Ivy Peltz Barry Weintraub
Jonathan Perry Sam Weissbard
Jeffrey Piekarsky Chaim Wexler
David Pitman Jacqueline Winter
Eric Ploumis John Young

Gary Rabinowitz ThomasZicarelli
Robert Rawdin David Zipkowitz
Glenn Reit

George Reskakis

Scott Resnick

Elliot Ritkin

Geri Robin

Cliff Rogers
Peter Rosenstein
Lesley Rosenthal
Jack Roth

Marsha Rubin
Jonathan Rubin
Gary Rudnitsky
Alvin Ruthenberg
Mitchell Sabbagh
Keith Saks

Bruce Schechner
Cecilia Scheuerman
Marc Schneider
Gail Schupak
Udo Schutte
Marc Schwartz
Theodore Sewitch
Jeftrey Shapiro
Stephen Shaskan
Steven Shwer
Louis Siegelman
Howard Silver
Michael Sinkin
Sheldon Small
Lloyd Soman
Adrienne Spiegel
Caroline Stern
Steven Sulcov
Michael Szabatura
William Tackler
Gregg Takata
Donald Tanenbaum
Servio Tuero
Norman Turkowitz



Ethics

The Importance of Complying with Medical Record Requests

Steven H. Cho, DDS
Ethics Committee Chair

The Ethics Committee recently re-
ceived multiple complaints from patients
stating that their dental providers are not
providing them with their medical re-
cords when requested. After following
up with the providers, the following rea-
sons for why records were withheld were
found: 1) a patient did not pay for copies
of the medical record, (it is costly to duplicate dental models);

2) one provider gave the original records to an attorney for a
malpractice suit and the attorney's office could not re-locate
them; and 3) another already gave copies, but the patient lost
them, so the office didn’t feel obligated to provide another copy.

New York State dentistry practice guidelines state, "Health
professionals are required to maintain records for each pa-
tient that accurately reflects the evaluation and treatment of
the patient according to section 29.2(a)(3) of the Rules of
the Board of Regents. All patient records must be retained
for at least six years, with the exception of records for mi-
nor patients, which must be maintained for at least six years
and for one year after the minor patient reaches the age of
21. Under Section 18 of the Public Health Law, patients have
the right of access to their records under most circumstanc-
es. If you deny access to records to a patient, you have an
obligation to inform the patient of his/her right to appeal to
the Office of Record Access of the Department of Health."

To avoid problems when patients request their records, all en-
tries should contain accurate and complete information for all
treatments and communications, including those done in-per-
son and by telephone, letter, or electronic means.

Ultimately, patients have the right to know what is kept in their
medical records. Since the dentist owns the physical medical re-
cord of his or her patients, it is therefore the property of the
dentist. The information in the record, however, is the property
of the patient. There is a distinction between the two. While
patients do not have the right to possess the original record,
they do have the right to see and to request and obtain a copy
of it. Copies of records should be sent without being altered.
If a correction needs to be made to the document, all errors
should be rectified with a single-line strikeout and the date
the correction was made. There should be no attempt to hide
information. In fact, changing a patient's record with the in-
tent to deceive is highly unethical and unprofessional conduct.

Since patients have the right to their own medical information,
dentists must release information to patients or to a third party
at the request of their patient within a reasonable timeframe.
The dentist is obligated to provide all records if requested, in-
cluding radiographs and models. The state health department
considers 10 to 14 days to be an appropriate amount of time for
a practitioner to respond to such a request. In most cases, a rea-
sonable fee may be charged for copying records. The law allows
charging no more than 75 cents per page plus postage for paper
copies of medical records. Dentists may also charge for actual
reproduction costs, specifically for radiographs and models.

With regards to potential costs, it is vastly important to note
that a patient cannot be denied access to records solely be-
cause he or she is unable to pay for copies of records, nor
can records be withheld from patients due to the nonpay-
ment of dental bills. If a provider refuses to release a pa-
tient's records until an outstanding invoice is paid, such
action can have negative consequences for the provider.

The New York State Board for Dentistry has determined that re-
fusal to provide a patient with medical records, despite outstand-
ing bills, is grounds for disciplinary action by the Office of Pro-
fessional Discipline. Note that there is no statute of limitation for
charges of professional misconduct. Moreover, if a patient be-
lieves that you have violated his or her health information privacy
right by not giving medical record access, the patient has the right
to file a HIPAA Privacy Rule Complaint with the U.S. Department
of Health and Human Services (HHS) Office for Civil Rights.

In summary, keep accurate records, comply with record
requests, and release copies of the records rather than the
originals. If there is ever a malpractice action or complaint
against you, having well-kept records are crucial and can be
your best defense.

There are no apparent benefits that stem from denying pa-
tients access to their records or denying them copies. Comply-
ing with the proper way to handle medical records will keep
you far from engaging too closely with our Ethics Committee
and from run-ins with the Office of Professional Discipline.
Staying up to date on the best and most ethical practices will
help you succeed and even thrive as a healthcare provider.
Your patients will thank you and you’ll also thank yourself.
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New Members

Paola Caballeto, DDS
New York University
General Practice

Amanda Carew, DDS

New York University
General Practice

Jeremiah D'Anna, DDS
New York University
General Practice

Samantha Eisenberg, DDS
New York University
General Practice

Sadaf Enayati, DDS

New York University
General Practice

Jenna Freda, DDS
New York University
General Practice

John Gehlbach, DMD
Univ of Connecticut
General Practice

Michelle Katz, DDS
New York University
General Practice

Bobby Laungani, DDS
New Yotk University
General Practice

Abby Lee, DMD
University of Illinois
- Chicago

General Practice

Maya Moskowitz, DDS
New York University
General Practice

Jamie Progebin, DMD
University of Louisville
General Practice

Parth Savani, DDS
New York University
General Practice
Hammaad Shah, DDS
SUNY Stony Brook
General Practice
Gregory Shank, DDS
SUNY Stony Brook
Oral and Macxillofacial
Surgery

Sheida Takmil, DDS
New York University
General Practice

Kirran Tiwari, DDS
SUNY Stony Brook
General Practice

Ian Wolf, DDS
Columbia University
General Practice

Reinstated

Memberts

Johanna Jacobs, DDS
New York University
General Practice

Carmen Merino, DDS
New York University
General Practice

Michael Moht, DMD
Rutgers University
General Practice
Alexandra Nguyen, DDS
SUNY Buffalo

General Practice

Nam Phan, DMD
Boston University
General Practice

Esther Shin, DDS

Nova Southeastern University
General Practice

Jennifer Shin, DDS

New York University
General Practice

Craig Sirota, DMD
Harvard University
Prosthodontics

Tyler Smith, DMD
University of Pennsylvania
General Practice

Graduate
Students

Dawar Aziz, DDS
University of Maryland
- Baltimore

General Practice

Johnny Kim, DDS
Columbia University
General Practice
Marie Kwok, DDS
New York University
General Practice

Brian Lee, DMD
University of Pennsylvania
General Practice

Jenna Marcinczyk, DMD
University of Connecticut
General Practice

Melissa Marin, DDS
New York University
General Practice

Gregory Rizzo, DDS
New York University
General Practice

Michelle Roh, DDS
Columbia University
General Practice

Erika Silverberg, DMD
Boston University
General Practice

Kuljit Singh, DDS
University of California -
San Francisco

General Practice

Lauren Tiffen, DDS
New York University
Endodontics

Catherine Ventura-Monzon, DDS
University Iberoamericana

General Practice

Jonathan Yomtobian, DDS

New York University

General Practice

Transferred
to NYCDS

Anne Chan-Ly, DDS
SUNY Stony Brook
Orthodontics
Transferred from Bronx
County Dental Society

David Coleman, DDS
Columbia University
Orthodontics
Transferred from Second
District Dental Society

Joel Ingber, DDS

New York University
Prosthodontics

Transferred from Connecticut
Taoheed Johnson, DMD
Tufts University

Endodontics

Transferred from California

In Memoriam

Irving Markowitz, DDS
New York University 1955
General Practice

CLASSIFIEDS

Visit www.nycdentalsociety.org to find even more classified ads.

New online ads added regularly.

FOR RENT

LOCATION LOCATION LOCATION

Best address!! 30 Central Patk South, well-maintained professional building. Spa-
cious, modern 3 ops. Elegant waiting room/front desk, private office, bathroom
with shower, lab, area for Pan. Equipment optional. Flexible lease terms. Don’t

miss out! Email: dkerendds@gmail.com, cell: (516) 316-9821. No brokers please.

FOR SALE

Lower Manhattan established dental practice for sale with rental of beautiful
office. 20 years in practice. Asking 295k with operatory equipment and dental
plumbing in place. Call today for financial information. Call Jeff at 646-234-2226

PROFESSIONAL SERVICES

DentalStaffers.com is an excellent resource for permanent or part-time dental
team members or coverage for a vacation dentist? Call Dental Staffers at 845-786-
1700. Be sure to mention NYCDS for special pricing.
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Doccupations, an online algorithm dental job matching service, makes it easy to
seck a dental employee or a new dental job. NYCDS members receive 50% off the
membership fee. Visit www.doccupations.com to learn more and to join.

Taxes-Your Office or Mine-Business/Personal
Personable CPA, Specialty dentists, references
Stuart A. Sinclair, CPA 516-935-2086

1120 Old Country Rd., Plainview, NY 11803

www.dentaxsolutions.com

CLEANING SERVICE

The Manhattan Feather Dusters, serving the dental community for more

than 25 years, are specialists in cleaning dental and medical offices with care and
sensitivity. All of the feather dusters are trustworthy, punctual, courteous and have
excellent references 212-406-7024.
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